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Tobacco Industry and CSR:
Challenges, Emerging Issues and Best Practices

Dr. Mary Assunta

Cancer Council Australia, Framework Convention Alliance, Southeast Asia Tobacco Control Alliance

ABSTRACT

The Framework Convention on Tobacco Control (FCTC) in Article 13 requires all Parties to
implement a comprehensive ban on tobacco advertising, promotions and sponsorship. With
tightening up of regulations, corporate social responsibility (CSR) remains the last frontier for the
tobacco industry. The CSR concept enables the industry to maximise its efforts to promote what it
is still allowed to do, and simultaneously ‘buy’ goodwill and build its public image. This raises

several issues which warrant discussions on how to interpret and implement Article 13:

® CSR, by far is the most challenging
® Tobacco company names are often used, instead of cigarette brand names
® Activities are carried out through foundations instead of tobacco companies

This presentation will address why the tobacco industry conducts CSR activities, and how
linking the tobacco industry with “corporate responsibility” is an inherent contradiction. As Asian
countries start to put in place legislation banning tobacco advertising and promotions, the tobacco
industry has increased its CSR activities across Asia. To tackle CSR, monitoring and documentation
of the industry activities are important. For example ask: “Who is really paying for the CSR
activities?” How much does the industry spend on scholarships for students Vs how much profit
the industry make from minors? How much does the industry hands out to community projects Vs

how much profit the industry makes in that country?

The next step is to draw up an advocacy plan of action. It only takes a few persons to stop an
unethical industry activity, identify allies willing to cooperate, and include actions to “denormalise”

the tobacco industry by stopping its efforts to associate itself with other industries.

To effectively address CSR, it is important to think across several articles of the FCTC. For
example Article 5.3 warns Parties to protect tobacco control measures from interference from the
tobacco industry. Hence tobacco companies should be prohibited from conducting youth smoking
prevention programs. Article 6 calls for high taxation of tobacco products where best practice
recommends 65% —80% of retail price. Set aside a small portion of dedicated tax for health

promotion and community activities.



SNAERECSR (EROHWWEREEE) -
HEEHLVHEE., T U TRBROBRE

ATV —+FRX2 PhD.
=R LT THB AR 5N TEERRLA SRR, 53 3B 7 7 R

(# 7]

& N aBliH A 5% (FCTC: Framework Convention on Tobacco Control) ®#5135%i%. & T®
fiAsENC & N OJRER WA, AR —{GHOWFENEEIE L KD TV 5, Bllllomibic Ly,
FONAREEIZE D, [REOHEEENEH (CSR: Corporate Social Responsibility) | 7%, ®#& D 7
ar747 (GEFE) & LTH>TWwAh. CSROBEDD L1, ¥ VT EEEE, RRKROL))TH
ZBHSN TR EEZMHEL ., HIFIC [HE] (OXITH2 L OFFH) ZHW. TORDA A—
VEMVITHOTHL, ZOZLIF. (KIZHIT2) #OPOMEEIEAEL, FCTC H13%% &0 &
IERL . FEITL T L 0@ e IR Lilho 7,

o (ANIARHICESD) [REOHIMEEEE (CSR)| . ZBREMTH S,
e ZNIDHZEZTIIHL . EHOBZFP LIFLIFEHEI NS,
o EEIN ZNISH T A, BME (Bf) z2&LU TiTabh s,

CORFETIE, BEINAEENRCSR #4175 Dh, FLTH N EEE [REFIE] 2SN
SAFETHLEPICERT S0 TYTOELAD, 75T DGR BGEHEMIG ) % 25 1- 3 2 a2 2 L
BOTBRIC, ZNTAPEREIICSR 27 V7 AICH > T b L7ze (Z8NTEICX ) CSR (DRRE)
WD T 20113, F N EEOHEZEM L, L TB ZLPHEETH S, Hlz1E [CSRIC,
HDBEZISTVEON? 2EOREEITHDLNIBEIIES T, RIREANOWTED SE2M2IX
BOPOIE, WIHOFTHIZFEIN-B4£I3KS T, TORETOMITIIES 20 7~ & ORME
HA, ZEZbNb,

ROAT v TiE, TRRA =T 5y (HRSMOWEEH ) 25/ HTLTH2D, HIITES
N4 Z e, &8N A EEOIMIM 2 AEGEE 2 ik T 201k, PR wWAKTOHERL, ¥ 3T
i TFedaf¥cidre] LwIHFHiiz5 2. (CSR 2# UT) MOEEDOMEITMbD S L)
FNAFEEORAREHIET A S, EEICE TN,

Z @ CSR HIEIZAHZNCH Y T 720121, FCTC DMDOELIZZ A EROT I ENEETH b,
BIZAE, 55 5= 3T, MikSENC Y N Bll (BoR) 25 N3 EE» ST Wik »o8#ET 5
EELELTVD, 2N NI SHDS [RESEBE L7075 4] 2452 L a2k L7%
IR 5%\, 6 5FIE NN TREENOFECIHB () 2ROTHY ., Wit 965~80%25.
BOFERKTH 2. ZOBED % HERERHILOFHEEIH  RETH S,

(B2 — - T

{

EN)



P2

Treating Tobacco Dependence - State of the Art

Richard D. Hurt, M.D.

Professor of Medicine, Mayo Clinic College of Medicine; Director, Nicotine Dependence Center

In recent years tobacco dependence has received more attention for the severe medical
problems that it causes, but also as the severe addiction that it is. This is led physicians and
healthcare professionals to more aggressively treat smokers with more intensive behavioral
counseling and pharmacotherapy. The 2008 US Public Health Service Guideline acknowledges that
there is a dose response for behavioral interventions and recommends pharmacotherapy for each
smoker including combination therapy when indicated. With the recent introduction of varenicline
in Japan, Japanese healthcare providers now have the opportunity to utilize three different
medications, varenicline, nicotine patch therapy, and nicotine gum therapy, for the treatment of
tobacco dependence.

The neurobiological basis for tobacco dependence has become more understood in the recent
past. Specifically the a-4, -2 nicotinic acetylcholine receptor is up regulated by the frequent
administration of high arterial concentrations of nicotine from smoking cigarettes leading to an
increased number of these high affinity receptors. The cigarette is the most efficient delivery form
of nicotine that exists and delivers nicotine to the pulmonary circulation whereby it is delivered to
the arterial circulation in just a matter of seconds. In fact, as few as three cigarettes smoked in
succession will saturate 80% or more of the a-4, §-2 nicotinic acetylcholine receptors in the brain of
smokers.! Little wonder that medicinal nicotine and other pharmacotherapies have had limited

Success.

Compared to smoking, a 21 mg nicotine patch dose delivers only about a 50% median venous
concentration of nicotine and cotinine” Therefore, we have advocated for many years the use of
high dose nicotine patch therapy matched either to the smoker’s baseline cotinine concentration
(while smoking) or the baseline number of cigarettes smoked per day. For patients smoking 20-30
cigarettes a day, we use a nicotine patch dose of 21-35 mg per day and supplement that with a
short-acting nicotine replacement product, like nicotine gum, for nicotine withdrawal symptom

control. For heavier smokers, we regularly use a nicotine patch dose of 42 mg per day.

Varenicline was developed as a specific a-4, -2 nicotinic acetylcholine receptor
agonist/antagonist. It has a higher affinity for the nicotinic receptor than does nicotine, therefore,
it helps block the rewarding effect of smoking when the smoker is taking varenicline. Varenicline
has been shown to have a dose response with the recommended dose up titrated from 0.5 mg a
day to 1 mg twice daily.’ The two most common side effects are nausea and vivid dreams. Both of

these side effects, though frequent, are often not severe enough to cause an individual to stop



taking the medications. There have been recent reports of changes in psychiatric symptoms in
smokers who are trying to stop smoking using varenicline including depressed mood, suicidal
ideation, as well as other psychiatric symptoms. These are currently being investigated by the US
FDA and no causal relationship has been established. It should be pointed out that depressed
mood, depression, suicidal ideation and suicide are more common in smokers than in nonsmokers to
begin with. There is no biologically plausible reason why varenicline should cause such a
phenomenon, but caution is advised when treating smokers because of their preponderance of
psychiatric and medical co-morbidity in this population.

At the Mayo Clinic Nicotine Dependence Center, our services are provided by Tobacco
Treatment Specialists under the supervisor of a physician. The principles of our treatment
program are based on behavioral treatment, addictions treatment, pharmacotherapy, and relapse
prevention. We often use medications in combination. Specifically, we use nicotine patch therapy
in a dose determined by the patient’s smoking rate or serum cotinine and use short-acting NRT
such as nicotine gum for withdrawal symptom control.’ Duration of treatment is determined by
how well the patient does. We encourage the patients to use the medication long enough to get
maximal effects and to develop a stable recovery from tobacco dependence. Varenicline is also
used as a base medication and can be continued for 12-24 weeks or longer if need be. It has proven
to be safe in a 52-week clinical trial® Patients often need short-acting NRT such as nicotine gum
for withdrawal symptom control especially during the early phases of varenicline therapy. At the
Nicotine Dependence Center we have now treated over almost 40,000 patients and provide a range
of services from bedside counseling in our hospitals, to outpatient counseling, to an 8-day residential
treatment program for patients with severe tobacco dependence. Smoking abstinence rates at one
year range from 22% for the outpatient counseling, to 32% for bedside counseling in the hospital,
and 45% for patients entering our residential treatment program.

1. Brody AL, Mandelkern MA, London ED, et al. Cigarette smoking saturates brain alpha 4 beta 2 nicotinic
acetylcholine receptors. Arch Gen Psychiatry. 2006;63:907-915.

2. Dale LC, Hurt RD, Offord KP, Lawson GM, Croghan IT, Schroeder DR. High-dose nicotine patch therapy.
Percentage of replacement and smoking cessation. JAMA. 1995;274:1353-1358.

3. Jorenby DE, Hays JT, Rigotti NA, et al. Efficacy of varenicline, an alpha4beta2 nicotinic acetylcholine
receptor partial agonist, vs placebo or sustained-release bupropion for smoking cessation: a randomized
controlled trial. JAMA. 2006;296:56 - 63.

4. Ebbert JO, Sood A, Hays JT, Dale LC, Hurt RD. Treating tobacco dependence: review of the best and
latest treatment options. J Thorac Oncol. 2007 ;2:249 - 256.

5. Williams KE, Reeves KR, Billing CB, Jr., Pennington AM, Gong J. A double-blind study evaluating the
long-term safety of varenicline for smoking cessation. Current Medical Research and Opinion. 2007 ;23:793
-801.
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